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For Operation & Maintenance
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WHO ARE WE?

ABRAJ ALWATANIA CO. is one of the companies
that work , Attracting professional human cadres
from all Nationalities.

ABRAJ ALWATANIA CO. is one of the Leading
companies in the field of operation, maintenance &

cleaning Which offers a wide range of services The most
prominent of which are various activities in operation
and maintenance and hygiene, our services include
the corporate sector and factories , Hotels and restaurants of all kinds
Through which we have gained the trust of partners and customers.
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Providing the best services without
exception in Disaster free work area.

Providing the best we have in the field
of management Operation through the
implementation of projects Delivering
the highest grades.

Providing added value to the community

through Our services are provided with the highest
quality standards By applying best practices to meet
all The needs of our customers & ensuring their rights
comply with the needs of the employer and with The
culture and traditions of Saudi society Contribute to
organizing and upgrading activities By doing and
presenting the best image of our country abroad.
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® Objectives

Identify customers' requirements & desires
& meet their expectations with high quality
With a commitment to the company's
development work and client development.

Commitment to provide a polarizing service
Employment with qualifications & experience
High and distinguished competencies in all

Action areas to support needs home
and citizen. We are distinguished

our interest in embracing qualified cadres
We are always keen on customer satisfaction

p 7 3



Jals iy dulidiill Gllasll &jla] @uadi

aalhillg dilunll Glaas jpagi
Cileaiiallg Galiall dilupg Jasdi
nclinll glhéll Jisibi

Aubll Galpall Jals Jusdi

dranajillg &yl jSlpall dilyng Jusuii
.naldallg @clhall diluog Jasuri
Llelbhall wlital aalkill Jlacl

Alaillg d10g$all Gluwall dalkillg &ilunll

' 3 4



Provide complete operational management.

Providing maintenance and cleaning services.

Operation & maintenance of hotels and resorts.
Operation of the industrial sector.
Full operation of medical facilities.

Operation and maintenance of commercial
and entertainment centers

Operation and maintenance of restaurants and cafes.

Cleaning works for various sectors.

Maintenance and cleaning of government and private institutions.
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Our company is honored to cooperate and work with many companies with different activities, for example

Our company cooperates in the industrial field with many companies, including:

e The United Electric Transformers Company (UTC), which is affiliated with the Bawan International Trading Group
& the company participates in more than From 100 workers in various departments, including production, mechanics & electricity.

e The National Paper Manufacturing Company (NAPCO) is one of the pioneers in manufacturing paper & plastic
packaging solutions in the KSA and the Gulf Countries Our company participates with NAPCO with more than
50 workers in various departments, whether production or packaging.

Our company cooperates in the field of hotels with major hotels in the Kingdom, such as:

e Shaza Hotels Group has its branches in Riyadh and Makkah, and the company participates with a large number
of workers in various jobs in the hotel Such as house keeping, kitchen, cleaners and room services.

@ Bin Mahfouz Hotel Group in Makkah, & our company participates with more than 220 workers from the group’s work team in its various hotels.

e Warwick Hotels and Resorts Group of luxury hotels and resorts with over 55 hotels and our workforce A major role
in operating some hotels, including more than 70 workers, with various operational tasks in the hotel.

Our company cooperates in the field of restaurants and FAST FOOD with many institutions, including:

e A group of Pizza Inn restaurants in all its branches at the level of the Kingdom with more than 50 workers in various
specialties from Captain Order Kitchen assistants, cashiers and meal preparers.

e Al-Sultan food group for fast food (Sultan de light burger) with all its branches across the Kingdom more More
than 80 workers in various specialties.
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Quality in Execution

Since its establishment, the company has sought to adopt
quality follow-up systems through specialized models and
field follow-up. The company also focused on appointing
the best technical cadres. The company constantly measures
he level of satisfaction of its customers to ensure the quality
of services provided. The company also uses high quality
cadres in the implementation of its work, in order to ensure
that Providing the best possible service to its customers.

Interest in Time

The company believes in the importance of the customer's
time, and therefore the company is committed to setting
timetables for its work and implementing them in order to
preserve the customer's time.

Cadres & Competencies

Since the first day of its work, the company has focused
on appointing specialists only, as all of the company's
cadres are distinguished talents who the company is proud of.

Reasonable Cost

0 g0 0
The company relies on accurate electronic systems to determine What dIStIngu“hes us ?

costs in order to provide its services to customers at
a reasonable cost while maintaining a high level of quality.
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